CTirs— SERTIFIKA

Tirkive Petrol Rafiecieri A,

Miisteri Memnuniyet Yonetim Sistemi
Sertifika No: SZT.2023.SB.0.5.004

TURKIYE PETROL RAFINERILERI A.S.

Adres igin eke bakinz.

ISO 10002:2018

Tiipras Genel Mudiirliigi, lzmit, |zmir, Kinkkale ve Batman Rafineri Terminalleri Petrol
Urlinleri Satig ve Servis Hizmetleri Stirecinde Miisgteri $ikayetlerinin Yonetimi

Szutest yukanda aynintilan belirtilen bu sertifika ile kurulusun ilgili standart sartlanina uygun bir yonetim
sistemine sahip oldugunu onaylar. Bu belge; belge gecerlilik sliresince gergeklestirilecek gézetim denetimleri
sonucunda ydnetim sisteminin basanli bulunmasi sarti ile asadida belirtilen belge periyot bitig tarihine kadar
gecerlidir.

ik Yayin Tarihi 18.01.2017
Yayin Tarihi 17.01.2026
Gegerlilik Tarihi 16.01.2027
Periyot Bitis Tarihi 16.01.2029

Sistem Belgelendirme Departman Mudiiri

/—'&"&F‘_

Bu belgenin sorgulanmasi, belge tzerinde bulunan kare kodlann mobil cihazlara okutulmasi veya hitp:/public.szutest.com.tr linkinden
dogrulanmasi yoluyla gergeklestirilir.
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Sertifika No: SZT.2023.SB.0.5.004

TO GENEL Giilbahar Mah. Biiyiikdere Cad. No:101/A Sisli/istanbul/ TURKIYE
MODURLOGO:

TOPRAS IZMIR  Atatiirk Mah. inénii Bulvan No: 52 35800 Aliaga/lzmir/TURKIYE
RAFINERI
MUDORLOGO:

TOPRAS IZMIT  Giiney Mah. Petrol Cad. No: 25/1 41780 Kérfez/KocaeliTURKIYE
RAFINERI
MODORLUOGO:

TOPRAS Altinova Mah. Kiime Evler No:23 71480 Hacilar/Kinkkale/TURKIYE
KIRIKKALE
RAFINERI
MODORLOGO:

TUPRAS BATMAN  Site Mah. Ozgiirliik Bulvar No: 152 72100 Batman/TURKIYE
RAFINERI
MUDORLUOGO:
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TS cERTIFICATE

Tirkiye Petrol Rafinerileri A.5,

Customer Complaints Management System
Certificate No: SZT.2023.SB.0.5.004

TURKIYE PETROL RAFINERILERI A.S.

Kindly see the Annex for the address information.

ISO 10002:2018

Management of Customer Complaints During Petroleum Products Sales and Services in
Tlpras Head Office, Izmit, Izmir, Kinkkale and Batman Refineries

Szutest confirms with the certificate details given above, that the organization has an appropriate
management system complying with the relevant standard principles. This certificate is valid until the date of
certification period expiry date only provided that the management system is found successful as a result of

surveillance audits.

First Issue Date 18.01.2017
Issue Date 17.01.2026

Expiry Date 16.01.2027
Period Finish Date 16.01.2029

Manager of System Certification

P

This certificate can be examined by scanning the square codes on the certificate with a mobile device or by verifying the numbers on the
square code from the http://public.szutest.com.tr.

FR.SB.60 R:6

SZUTEST UYGUNLUK DEGERLENDIRME A.S.
Tatlisu Mahallesi, Akif inan Sk. No: 1 Umraniye 34775 iSTANBUL / TURKIYE

Szutest.com.tr




Certificate No: SZT.2023.SB.0.5.004

TOPRAS HEAD Giilbahar Mah. Bilyikdere Cad. No:101/A $isli/istanbul/ TURKEY
OFFICE:

TUPRAS IZMIR  Atatiirk Mah. inénii Bulvan No: 52 35800 Aliaga/izmir/ TURKEY
REFINERY
DIRECTORATE:

TOPRAS [ZMIT  Giiney Mah. Petrol Cad. No: 25/1 41780 Kérfez/KocaeliTURKEY
REFINERY
DIRECTORATE:

TUPRAS Altinova Mah. Kiime Evler No:23 71480 Hacilar/Kinkkale/ TURKEY
KIRIKKALE
REFINERY
DIRECTORATE:

TUOPRAS BATMAN  Site Mah. Ozgiirliik Bulvan No: 152 72100 Batman/TURKEY
REFINERY
DIRECTORATE:
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