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1. Purpose and Scope 

This Policy sets out Tüpraş’s Occupational Health and Safety (OHS) approach, fully aligned 

with Koç Group principles. Tüpraş systematically monitors OHS risks and carries out its 

operations with the conviction that all accidents are preventable, pursuing the objective of zero 

accidents. This Policy aims to define Tüpraş’s OHS management principles and to establish a 

shared framework for employees and stakeholders. 

All subsidiaries and employees of Tüpraş are obliged to comply with this Policy. Tüpraş also 

expects all stakeholders across its value chain to act in line with the commitments outlined 

herein. 

2. Definitions 

Occupational Accident: An incident occurring at the workplace or arising out of the execution 

of work, resulting in death or causing physical or mental impairment. 

Occupational Health and Safety Management System: A comprehensive and systematic 

management tool used by an organization to manage OHS risks, adopt sustainable practices and 

continuously improve OHS performance. 

Occupational Health and Safety (OHS): A preventive, systematic and continuous 

management approach governing the duties, authorities, responsibilities, rights and obligations 

of employers and employees, aimed at ensuring the health and safety of employees, preventing 

occupational accidents and diseases, and continuously improving working conditions. 

Koç Group Occupational Health and Safety Management System: A comprehensive and 

systematic management tool adopted by Koç Group companies to manage OHS risks, 

implement sustainable practices and continuously improve OHS performance. 

Koç Group: Companies directly or indirectly controlled by Koç Holding A.Ş., jointly or 

individually, and joint ventures listed in its latest consolidated financial statements. 

Occupational Illness: An illness resulting from exposure to occupational risks. 

Incident: A work-related or work-induced occurrence that has caused or could have caused 

injury or deterioration of health. 

Stakeholders: The 13 stakeholder groups defined under Tüpraş Stakeholder Management, 

including Employees, Shareholders and Investors, Business Partners, Customers, Suppliers, 

Financial Institutions, Public Authorities, Non-Governmental Organizations, National and 

International Initiatives, Trade Unions, Educational Institutions, Universities and Research 

Institutions, Media, Affiliates and Subsidiaries. 

Process Safety Management System: A comprehensive management program integrating 

technologies, procedures and management practices designed to prevent or mitigate process 

safety incidents arising from hazardous chemical releases. 

Risk: The likelihood of loss, injury or other adverse outcomes arising from a hazard. 



4 
 

Hazard: A source or situation with the potential to cause harm or damage to employees or the 

workplace. 

Tüpraş: Turkish Petroleum Refineries Corporation and all companies directly or indirectly 

controlled by Tüpraş, individually or jointly, and business partnerships included in its 

consolidated financial statements. 

National Occupational Health and Safety Legislation: The body of legal regulations 

established to ensure safe and healthy operations of businesses operating in Türkiye. 

3. General Principles 

Tüpraş believes that sustainable development is only achievable through a healthy, safe and 

people-oriented working environment. Accordingly, anticipating, eliminating or reducing risks 

to acceptable levels in all operational activities is considered a fundamental responsibility. 

Protecting human health and occupational safety is always prioritized. 

4. Policy Principles 

While meeting Türkiye’s energy needs without interruption, Tüpraş works with determination 

to create healthy, safe and sustainable value throughout all its processes and activities together 

with its stakeholders. 

 

Our OHS Values: 

In order to ensure an accident-free, healthy and safe working environment; 

• All employees, contractors and business partners are required to comply with this 

Policy, fully implement OHS rules and procedures, and promptly report any OHS-

related incidents, accidents, unsafe conditions and unsafe acts. Full compliance with this 

Policy is a fundamental and mandatory condition of working at Tüpraş. No adverse 

action shall be taken against employees due to such reporting. 

• OHS is among Tüpraş’s core and non-negotiable values. No work shall be performed at 

the expense of these principles. 

• Employees carry out their duties with a strong sense of responsibility, prioritizing their 

own safety and safeguarding the safety of their colleagues. 

• Managers are accountable for the health and safety of their teams and demonstrate 

visible, determined and exemplary leadership in fulfilling this responsibility. 

• Compliance with applicable OHS legislation, regulations and the Koç Group OHS 

Management System constitutes the mandatory minimum requirement. 

• Tüpraş integrates best available technologies, international best practices and applicable 

institutional requirements into its systems to continuously improve its processes. 
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• Tüpraş actively seeks and evaluates feedback from all stakeholders, including 

contractors and business partners, to ensure the sustainable implementation and 

continuous development of its OHS system. 

• All employees are responsible for stopping and reporting unsafe conditions and 

behaviors. 

• Achievements and progress in OHS performance represent a shared source of pride for 

all employees. 

• Tüpraş conducts training, awareness and capacity-building activities to enhance OHS 

performance of contractors and business partners across its value chain. 

 

OHS Objectives and Targets: 

• Acting with the conviction that all accidents are preventable, the zero-accident goal is 

pursued within our areas of responsibility. 

• Training and development programs are continuously implemented to enhance 

employee knowledge, competence and awareness, with the purpose of improving OHS 

performance and promoting safe behavior. 

• A healthy and safe working environment is ensured for employees, contractors and 

business partners through proactive approaches and periodic health surveillance aimed 

at preventing occupational diseases and injuries. 

• Necessary resources are allocated to ensure and enhance requirements related to people, 

environment, facility safety, health and emergency management. 

• Root causes of all OHS incidents are identified, reported, lessons learned are shared 

with relevant stakeholders, and improvement opportunities are implemented across the 

organization. 

• Appropriate information and guidance are provided to ensure that employees, 

contractors and business partners perform their activities safely and that visitors exit 

facilities safely, ensuring compliance with Tüpraş standards and procedures. 

• Open and transparent communication is adopted in OHS matters, ensuring active 

participation of employees, contractors and business partners in decision-making 

processes and continuous improvement initiatives. 

• Managers are obliged to monitor OHS performance within their areas of responsibility 

and ensure full implementation of this Policy, demonstrating determined and exemplary 

leadership. Protecting all stakeholders affected by the implementation of this Policy and 

ensuring business continuity are fundamental principles. 

• Risks are reduced to sector-specific acceptable levels through effective, feasible and 

results-oriented control measures, while emerging opportunities are evaluated to 

achieve objectives and targets. 

• Preventive measures are developed against chronic and acute physical risks such as 

extreme temperatures, severe weather events, floods and water inundation, considering 

the impacts of climate change-related environmental conditions on employee health, 

equipment/process safety and emergency management. 

• The Process Safety Management System is adopted, implemented and sustained to 

identify and prevent major accidents and their impacts on people, the environment and 

operations. 
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• Information, experience and best-practice sharing activities are conducted across broad 

stakeholder groups—particularly customers, distributors, suppliers and business 

partners—to enhance OHS awareness, based on social benefit and stakeholder 

collaboration. 

• OHS targets are enhanced annually through leading and lagging performance indicators, 

progressing toward the objective of accident-free operations in alignment with Tüpraş’s 

vision to be a pioneering, respected energy company with exemplary performance in 

the petroleum sector.  

5. Responsibilities 

All parties associated with Tüpraş, including refineries, employees and subsidiaries, are 

required to comply with this Policy. Tüpraş ensures effective communication of this Policy to 

all stakeholders and takes necessary actions to ensure adherence. 

This Occupational Health and Safety Policy is published and updated with the approval of the 

Board of Directors, under the coordination of the Tüpraş Technical Safety Group Directorate 

and the Occupational Health and Safety Directorate. Any situation assessed as being contrary 

to applicable legislation or Group procedures and standards may be consulted with or reported 

to senior management or the relevant Directorates. 

In the event of any discrepancy between this Policy and applicable local legislation in countries 

where Tüpraş operates, the more restrictive provision shall apply, provided that it does not 

constitute a breach of local legislation.  

6. Revision History 

This Policy entered into force upon approval of the Board of Directors dated 16.06.2026 and 

numbered 19. The Tüpraş Technical Safety Group Directorate and the Occupational Health and 

Safety Directorate are responsible for its implementation.  

Any material amendments to the Policy shall be subject to the approval of the Tüpraş Board 

of Directors. 

 

Revision Date Explanation 

 -  16.06.2026  Acceptance of the Policy 

 

 


